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DOWNLOADING APP
Go to the Google Play Store.

Select the search bar at the top of the page.

Discover Recommended Games 4

N

Search for Axxess Home Care. The app is blue and says Home Care at the
bottom of the Axxess logo (heart and key). Select the search result and select
the green Install button.

“ Q

Axxess HomeCare

t1x 10K+ |

[
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Then the download process will begin.

€« Q

Axxess HomeCare
Fondinyg

o

Once downloaded, select the Open button.

« Q

Axxess HomeCare

=

&

The app will be located with the rest of the user’s apps. Always download the
latest update from the Google Play Store for free.

Select the Axxess Home Care app to open. Allow Axxess to have access to the
location. Allowing this feature is critical for the app to pinpoint the location
accurately for Electronic Visit Verification (EVV), which will be covered later.
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o

Allow Home Care to access this device's
location?

\
\ -
.

Precie Approsimate

While using the app

Only this time

Don't allow

The following is the login screen. Enter the email that was provided to the
organization and the established password while logging into the desktop version
of Axxess Home Care.

If the password was forgotten, select the Need Help? hyperlink. Enter the email
address associated with the account and then select the Reset Password
button, which will send the password reset instructions to the email.

Enter the email address and password, then select Login.

Welcomel

Logm using pour Aceess sccount.

If the user completes notes for multiple organizations, they will be prompted to
select the organization name they are currently documenting for. The user will
then be required to create a four-digit PIN code.
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Log Out

Set up your PIN

Once a four-digit PIN code has been entered, confirm the PIN code by entering it
one more time. Any time the user leaves the app or the app times out due to
inactivity, the PIN code must be reentered.

NOTE: After five incorrect attempts, the user will be prompted to log back into the
app and create a new PIN.

Log Out

Re-enter your PIN
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SCHEDULE

The following is the Schedule. The Schedule is split up between three tabs at the
top of the page: Past Due, Upcoming and Completed. The tab being viewed is
highlighted in gray. The number in parentheses next to the tab title is how many

tasks or visits are in each category.

Emgloyen COND-1 8 Soreening

Visits will be listed one by one. It will show the visit date at the top and the
planned visit time to the right. Below is the client’s name in bold. Below that is the
type of visit, and to the left is the EVV status. There are three different EVV
statuses:

#5 Pending A Complete In Progress

To narrow down the list, use the search bar below the schedule tabs. Select
inside the search and start typing the name of the client.
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Another way to narrow down the list of clients is by the Filters button at the
bottom of the page. Search by client name, date range, EVV status or sort the
schedule by client name, EVV status or date range. Once a filter has been
chosen, select the Apply Filters button on the bottom right.

¢ Edit Filters
" I
Dote Aange
MM/OOYYYY B MMDD)YYYY 2
N Pending # Comglete In Progreas
Llam EVV Status Duate Range

Select the Electronic ID Badge button for a quick view that users can show

when seeing clients. Select Upload Image to take a photo or choose from the
photo library for a picture of the user.
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=  Electronic ID Badge
W0
o

STEPHANIE JACINTO, RN

Sy atered Nutas

Essential Personnel

Axxess Testing Agency

A zan
A ssm

SCREENINGS

All mobile app users can complete a COVID-19 screening from a mobile device.
From the Schedule screen, select the Employee COVID-19 Screening button
or select the menu button in the top left and select Employee COVID-19
Screening.

=  Schedule

et
WJIMMY SCOTT +
AN Narthly Wt s G020
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Complete the screening questions and assign a risk level based on the
organization’s policy. Select Complete to save the screening. Once completed,
the screening information flows to the employee’s Infectious Disease Profile.

€ User COVID-19 Screeni..  Breaneau

COVID-13 Screening ~

Comphioe the Modowng SSreeig QUEsSons and select & nak
vl %00 e chert and/of housebold masbers based 00 apescy
otk e srocedures

Person Screaned

O Refused Screening

Have you traveled intamationally within the last
14 days 1o 8 counry with sustained community
tansmission? *

O Yes
O No

Do you have signs or symptams of COVIO-19,
such as fever chils, cough, shortness of breath,
afficulty breathing, fatigue, muscie or body
aches, headache, naw k55 of taste or smell sor
throat, congestion, runny Nose, Nausea, vomting
or Giarthea? *

Complete ‘

To screen clients, select a client visit and select the COVID-19 Screening
button.

P !’ersonal Care Note c

heduled on 11/16/2022

Austin, Jane

'§ Y MRAN JA1950 « DO8 12021950
Female
S &8 B
-
Cliere Chan Vit Note Orders ana Care
Pana

COVID-1§ Screening

Migsed Viant

Verifind Tiew In Verthed Time Oue

Not Codected Nt Coflerses

Chet Adtdirens

° 221 Starton D, Garland, TX 75042

Cormmmery -~

Vit Cumments

Care Period Commuernts
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Indicate who is being tested. Complete the screening questions and assign a risk
level based on the organization’s policy. Select Complete to save the screening.
Once completed, the screening information flows to the client’s Infectious
Disease Profile.

11

ELECTRONIC VISIT VERIFICATION

To start the task verification process, select a visit from the schedule. It will show
the client name, MRN, date of birth, task type, date and where the client is

located on the Google map marked by the red push pin ’ icon. Select Clock In.

¢«

RN Monthly Visit Note G0299 c
Iaefbent i TOVY 92020

BEOTY, Awy
&\ MK AN DTRA00Y « DO 0171018
Mt

e 8 s
-3
Q

When a user attempts to clock into a visit that is scheduled at least one day but
fewer than six days in the past, the app will provide a warning message informing
the user that the visit is scheduled in the past.

Warning
This task is scheduled in the past.
Do you want to clock into this task?

CANCEL CLOCK IN

When a user attempts to clock into a scheduled visit over five days in the past,
the app will provide an error message informing the user that the visit is over five
days old. Users can select OK to exit the warning message without clocking into
the visit. Users cannot clock in to visits that are older than five days. If a user
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needs to complete a task that is older than five days, the task must be
rescheduled.

If the user is not located within a reasonable distance to the client’'s home, the
following error will display:

Error

It looks like you are not at
the client's home.

0K

If the user is in range of the client's home, the app will begin retrieving the
location. Once retrieved, the client’'s name is listed at the top of the page followed
by the type of visit. Select the time in and out calendars and clocks to update.
Enter any optional associated mileage or surcharge.

Once the caregiver clocks in, the visit timer becomes visible from the Task
Details screen and Visit Note screen if applicable. Visit comments and care
period comments are also visible along with direct links to the Client Chart, Visit
Note and Orders and Care Plans.

When the visit is finished, select the Clock Out button. Then select Collect
Client Signature.
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NOTE: This setting is chosen in Company Setup. Users may or may not have
access to change the time in or out depending on setting choice.

Task - 04/09/2020

Heath Newton
Shiled Nivse Visit

Details

NOTE: Only collect a signature if the user is ready to finish the visit.

Client Signature
Select Collect Client Signature.

ot Unehie 2o

Collect Client Sorativre

Clients will be asked to confirm that the visit was performed by the user along
with the visit date and time. Use a finger or stylus to have the client sign. Select
Clear Signature for the client to redo their signature or Submit in the bottom
right.
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o Chent Signature

f— nmmmmumaﬂumu

Lt ]| oo that [ vis® started &l V10272002 231 PM and anded of 11/02/2022 206 PM

gl

S Hure

—

There will be confirmation that the EVV process is completed. Select OK to
continue.

Success
You have completed EVV.

=

Select View Visit Verification to view the information collected. This page now
includes the verified time in and out, client’s signature, the task started location

’ icon and the task ended location ’ icon. Select the back arrow icon in the
top left to get back to the schedule.

3 Skilled Nurse Visit c

e Newton, Heath
MRN SANTZM * DOR 05/ 1471930
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The EVV Status icon next to the client’'s name will update to green.

= Schedule

Past Due (1) Upcaming (1) Complete (1
q Searct
10/19/2021 1590 - 1015 PM

JIMMY SCOTT &
RN Monthly Visit Note G0299

Unable To Sign
If the client is not able to sign the verification, select Client Unable to Sign.

Collect Client Signature

Choose from the following options and select OK:
e Physical Impairment
e Mental Impairment
e Other

Physical Impalrment [:‘
Montal Impairment ()
Other O

If Other is selected, the user must enter the reason in the free text space. If the
caretaker signs on behalf of the client, they must verify if the visit was performed
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by the user and the visit start and end time. Once verified, select Collect
Caretaker Signature.

Then the staff/user performing the visit will sign, select Collect Staff Signature.

Corimn Dot Joasion Partide RN pertormed HHA Note.
OO T The ARl SLASed 41 110272022 329 PM and ended 110252022 353 MM

Chiest Umabile (o Digo Reason: Fhysical mpeausmmant

Collvct Cliamt Voice Recuttliog

T
] Coldwct Carvtaher Sgrature

Culect Malf Yigneses

(] 1comfam that the watt started of 11/02/2022 320 PM and erded 31 11/02/2032 590 PN

Clieet Unatile to Sign Reazorn. Phpsusd Imgadment
Collect Cliant Volon Recoetling

= Caretaker Signaturs

The staff will then sign with a finger or stylus and select Submit on the bottom

right.

“~ Staff Signature

Bign Here

“

After the staff has signed, select Submit.

AXXess.C0om
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Tusk Verification

IMmMﬂnmmn 11/02/2022 3:29 PM and anded 2t 11/02/2022 5:16 PM.

Cliant Unable W Sign Resacn Plyséoal impeirmant
| Collect Cliant Voice Recording

& Caretaler Signature

Client Voice Recording

Users can collect a patient voice recording after selecting Client Unable to Sign.

When a client is unable to provide a signature to verify services, select Client
Unable to Sign and select the reason that a client’s signature cannot be
obtained. After specifying a reason, select Collect Patient Voice Recording to
capture the client’s audio voice recording.

Task Verification

(7] 1contem that Jessica Partida RN perfonmed HHA Nots
[] 1confiern that the visit started ot 11/02/2022 3:29 PM and ended a1 11/02/2022 3:33 PM.

Client Unalbiée to Sign Reason: Phywsicel impairment

Collect Clent Voioe Recording

(| O

Coliect Caretaker Signature

Select Start Recording and instruct the client to state his or her name and the
date of service.

AXXess.C0om

17
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When recording begins,
state your name and
date of service.

00:00

Start Reconding

Select Stop Recording to end the recording once the client has stated their
name and the date of service. The recording will stop automatically if not ended
before 30 seconds.

When recording begins,
state your name and
date of service.

00:04

O\

Select Play to play the recording, Replace to re-record or Submit to accept the
recording.
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When recording begins,
state your name and
date of service.

Once submitted, the Client Voice Recording button updates to green to indicate
that the recording was saved. Once saved, the user can continue completing the

visit.

(_

Taak Verthestion
[T] 1 confiem than Jemsica Partida RN perfarmed MHA Note

[:] 1 confirm that the visk started a1 11022022 329 PM and ended at 11/02/2022 5:21 PM.

Cliervt Unabile 10 Sgn Rsunan; Phywsiosd Imgiaimesend

Client Voice Recording

Collect Carmtaker Signature

Collect Staf? Signatues

The Client Voice Recording label will appear on the visit, instead of the client
signature, to indicate that a voice recording was collected to verify the visit.

| Client Signature
o Client Volce Recording

Once the visit is complete, the client voice recording is saved and stored on the
Electronic Visit Verification (EVV) log screen. Users can play and download client
recordings from this screen for auditing purposes. To access the Electronic Visit

AXXess.C0om
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Verification (EVV) screen, navigate to the Schedule Center or Client Center
and select the green house associated with the visit.

Client Signature (Valce Recording)

p CO00/C00

o i

Doawnload Audia

MOBILE DOCUMENTATION

Mobile custom visit notes are available on Android devices so caregivers can
document visit information at the point of care. These must be set up in the
Axxess Home Care web application by going to Admin/Company
Setup/Document Management and selecting the New button then completing the
New Custom Note box (permissions required).

In the Documentation field, select Custom Visit Note from the drop-down

menu. The O icon appears next to documents that are available in the Axxess
Home Care mobile app. Select Save to create the note.

b Required Field
New Custom Note

*
Title

- *
Description

Fo— *
Discipline -- Select a Discipline -- hd

Supply worksheets and wound care notes cannot be added to

or removed from 833E53MENTs, Care Plﬁl"i or orders.

Documentation HHAide Visit -
0= Available onthe M| |cus
— *
() Weh Only

Visit Notes

@ Web & Mobile

Custom Visit Mote

NOTE: Other mobile documentation notes can be added from here including
skilled visit notes.

While setting up documentation, addendums can be added to the visits. These

will also be available for completion through the Axxess Home Care app. Below
is a list of available addendums. Select Save to add the visit.
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Record Order
| Record Supplies

| Record Wounds

| Record eMAR

| Record /O

| Record Vent Flowsheet I
"1 Record Narrative
| Record Oxygen Risk Assessment

| Adulc Fall Risk Assessment

_ | Pediatric Fall Risk Assessment o

NOTE: In and Out Logs (I/0O), Vent Flowsheet and Fall Risk Assessments will
need to be completed though the Axxess Home Care web application.

Navigate to the Admin/Company Setup/Custom Care Documentation tab/Care
Plan/Note Association page to link the new note to a care plan. Select Add New
in the top right corner. Select the note from the Visit Note drop-down menu and
link it to a care plan using the Care Plan drop-down menu. Select Save and
Close. Once set up, schedule the custom visit note for any future visits.

Daly Lving Tasas Carn PlanNote Aascoatons

Add Care Plan/Note Association

Visit Noce ~ Care Plan *

Select the Visit Note button to start mobile documentation inside the mobile app.
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RN Monthly Visit Note GO299 c
cheduled an 1L I

BCOTT, sy
& ) MEN PANAOTINRT « DOD D100
Malw

S + =
beert Uhae ol Nolw viw

v sl Conm

COVID- 18 Bcroening

Below is a Skilled Nurse Visit. The visit is split up into categories. If available with
permission, users can select the Load Previous button to load the previously
completed notes and update the changes.

€&  SNVisit EXPAND ALL

Visi Detaile
Vital Sgns

e v |
Rupirstary

Cardirvasculas
Gaxtoirteenad
Comrmirary
Mascidoakiotal v
Intagumentury

Pain Profie v

'

Corglvie

Select the category to expand the section or select EXPAND ALL in the top right
to open every category at once. Tap COLLAPSE ALL to minimize all categories
at once.
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ON/A
[ W]
Neurological v
Respiratory v
Curdiovascular v
Gastrointestingl v
Genowinary v
Muscdoskeletal v

Save Complets

Below shows how users enter vital signs.

< Edit Details

Details

Date *

Vital Signs

Respirations {/mn)

Weight

Scale
Ha/kg 4

emparature

Scale

e

Some sections allow for entering comments, and other categories like
Interventions can enter templates inside the comments section. Enter a keyword
inside the search templates section and then select the applicable template.

axxess.com BB /Axxess



E; a AXXESS

Reo@oras 12 CaraFrogrecs Tonard Goals v
Medieal Necesalty for Care v
Viaht Narratine v
Addendurs v

|

24

Some sections have buttons that must be completed in the web application and

not the mobile application.

AXXess.C0om

< SN Visit EXPAND ALL

2
3

g
']

;
i

Supply Worksheet

eMAR Chart

Salzure Rocord

Vent Flow Sheet

Suction Log

oTAR Chart

:
:

B BB /Axxess
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Users will see the following notification.

e
=~ Please visit website to complete
this section

When documenting care in the Axxess Home Care mobile app, users can see
the total number of errors in their documentation and follow step-by-step
guidance on how to correct each error. Once a user finish documenting and
selects Complete, guided validations appear.

Errors are highlighted in red with messages identifying how to correct each error.
The total number of errors is provided in the red ribbon banner at the bottom of
the note, and arrows in the bottom right corner enable users to navigate through
each of the validation errors.

€ SN Visit EXPAND ALL

Dwte bs reguind

Date *

Tisa is regeired

Time *

Vital Signs

Select Complete in the bottom left when finished. Confirm the signature date and
enter the signature time, then select the Complete button.
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& Complete Nate - 20211019

0 Mty Visit Mote 00298
Clisnit name: JIMMY SCOTT

Clirecian namw: Siephanse Jocimio BN

m cmetches o

Once the signature has been entered, select Submit. A confirmation message
will appear. Tap OK.

Consecutive Visits

To clock in and out for multiple consecutive visits at once, the caregiver must
have two or more visits scheduled back-to-back for the same client. To clock in,
select the earliest of the consecutive visits. On the selected visit screen, confirm
that all information is accurate and select Clock In. If consecutive visits are
scheduled, the Consecutive Visit Alert appears. Check the boxes next to the
desired visits and select Clock In.

Consecutive Visit Alert

This client has services scheduled
mmadiately after this visit. Clock in to
these services by selecting the tasks
below. The verified visit address for the
current task will apply to all other tasks
selected. To record different service
addresses, clock in to the visits
ndindually

0V13/2020  10:00 AM - 11:00 AM
domes. O

0V/13/2020 1100 AM « 12200 PM

s

Users can cancel EVV clocking by selecting Cancel on the visit screen next to
Clock Out. To cancel EVV clocking for multiple consecutive visits, caregivers
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must cancel each consecutive visit individually. Once the visits have been
completed, select Clock Out. Selecting Clock Out triggers the Time Review
screen where caregivers can review Verified Time In and Verified Time Out for
the completed visits.

The Task Ended field accommodates consecutive visits that start and end at
different locations. To document visits that started and ended at different
locations, click the arrow next to Task Ended and select the address where the
last visit ended.

The following tasks are associated to this visit
verification

Veritied Date n Verified Time In
£ 0113/2020 09:15 AM
Veritied Date Out Verified Time Out
&5 0113/2020 01:12 PM
Task Encled

16000 Dallas Phwy, Daltas Tx 75248 uve(D

Associated Mileage ©

Surcharge €

On the right side of the Time Review screen, enter the duration of each visit. The
Entered Time will update in the bottom right corner as each visit duration is
entered. In the bottom left, the Total Time reflects the time span from Verified
Time In to Verified Time Out. To facilitate EVV compliance, the system prevents
users from collecting the client’s signature until the Entered Time and Total
Time match.

Surcharge ©

09132020 0200 AM - W00 AM
Jones, B8

Duranion
100

OV13/2020 10:00 AM - 11:00 AM
Jones, Bill

Durstion

Total Time: 357 Entered Time: 100

1 vouris) (0 sMnutes

Once the Entered and Total Times match, tap Collect Client Signature and sign
and submit.
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MENU
Select the three-line Menu button in the top left.

=  Schedule

Fagt Dus Upcoming Qaminetn (1)
Q, 3wt

10/19/2021 900 AV 1000 AM Z
w JIMMY SCOTT f&:.
RN Manthly Visa Note GO2%9

The options are Schedule, Messages, My Clients, Help, Switch Agency, Log
Out and Settings. Logout will leave the app. A login will be required to get back
in. Select outside of the side menu to collapse the menu.

Goang Offr?

Lengloyes COVID. 19 Scrmaning
B scteds

B e

B Ny Chets

COVD 19, COC Ausowrw Page
© =

$]  senenagency

O

 « JEERT

Select the Download Visits button and all visits for the current day and
subsequent two days will download automatically.

axxess.com BB /Axxess
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DOWNLOADED VISITS

To use offline functionality, caregivers must first download upcoming visits that
will be performed in areas without internet connectivity. To download visits, open
the Axxess Home Care mobile app while still connected to the internet. Visits
listed in Schedule can be downloaded by selecting the blue cloud icon to the

right of the visit.

Upooming

29

10/19/2021 o
A JIMMY SCOTT (4
RN Muomhly Vil Note G029Y

Once a visit has been downloaded, the @) icon changes to an & icon to
indicate a successful download. Before going offline, confirm that all the
necessary visits have green cloud icons indicating that they have been
downloaded. Once all necessary visits have been downloaded, the user can go
offline but must stay logged in to the Axxess Home Care app on the mobile
device.

When the user has gone offline, a yellow banner will appear at the top of the
screen to indicate that the user is offline, and the network connection has been
lost. Visits that have not been downloaded appear with grey cloud icons
indicating that they cannot be downloaded or performed offline.

f Upssmg (1)

aawamn
A JIMMY SCOTT &

MN MOt VNt Nete DOR9Y

Select a visit to start offline documentation and/or EVV. Only visits with green
cloud icons can be performed offline. To use offline EVV only, select the visit
from the upcoming visits list and select Clock In on the start task screen.

Aaxxess.com ﬂﬂﬂ /AXXESS
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Select the back arrow in the top left corner of the screen.

HHA Note

COVID-1% Soreening

Virifhest Tame 0 Veerfhed Time Our
Not Catbected ot Codectad

Clawet Adtrusy

i 221 Snasres O, Gustena, TX 75043

Curmmants -

Vil Commrmeets
W0 Cormrr——
Cwe Perrod Cammsnts

1 Coarm—etn

3 Task - 04/19/2020

Heath Newton
Skited Nurse Visit - Mobils

Details

Thi: ntdemanon erfened bidom wil e siyed with sgruness

Collect Clipnt Sigaalure

The Verified Time In will populate.

AXXess.C0om
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HHA Note

Schaduled or

(—

& MM JAT9SD - DOS 0/D2/1950
Female

05‘
S &6 B

Chient Thant Vien N Crdhery and Cww
PMam

N Nite
COVID-19 Screening

Ver v Verfied Tinw Ot

bod Tinw O
" Ré6 M U2 A5 P

Vislt Timer: 00:00

t Adibrwst

o 221 Starann Do Gartaned, TX 75042

C’" .

To end EVV for a visit, select Clock Out. On the Visit Verification screen, the text
box under “End Visit Location Does Not Match Client Address” enables users to
document the reason that EVV location was not used.

& Task Verification

Client Unabie 1o Sign

Coliect Chient Signature

Bl Vst Lomation Doss Mir M ert Adbiess

Offline Documentation

After opening a visit on the mobile app, select Visit Note to start documenting
offline. Document on the note as usual. When the visit is finished, select Save or
Complete. When either button is selected, a message will confirm that offline
documentation has been saved, but the note cannot be completed until the user
is back online.

31
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Warning

Your work has been saved offtine. Establish
& network connection 1o complete the note

oK

Once the visit is saved and connectivity is restored, the visit data must be
synced. To sync the data, select the three-line menu in the top left corner and tap
PENDING SYNC.

€ PENDING SYNC (1)

Going Offline?

&) DOWNLOAD VISITS

o CErtulila

Sync items individually by selecting the icon or sync all items at once by
selecting Upload All. Once visit data is successfully synced, the visit will no
longer appear in the Pending Sync window.

L Panding Sync

ANNY SCOTY

N Mordhly Viat Mol OIGSS
[DOCLAMENTATION Savkfl)

MESSAGES

Select Messages. This is the HIPAA-compliant, intra-organization messaging
feature. Messages are separated into three tabs: Inbox, Sent and Deleted (blue
tab when viewing). The bottom of the page will show the last time the messages
were up to date, along with the total number of unread messages. Unread
messages have a blue dot to the left. Swipe down to refresh the screen. To
search through the messages, start typing in the text space below the tabs.

axxess.com BB /Axxess
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— My Mousages . ("4 C

m "l O¥eted
" [ a—

Lont Uhntbatond o) HAOV2000 0 410 AM

180 el Inesmapes

Select a message to view. Select the ﬁ icon at the top to remove the message.
After deleting, a notification will say the message is being deleted. Select the
back arrow in the top left to get back to message list.

¢  Message Details o

Helpful COVID-19 Resources, Leading Through
Change Webinar

From: AXxess

|

From My Messages, users can delete multiple visits at the same time. Select the
trash icon at the top. Then select one or more messages. They will have blue
check marks to the left. Choose all messages to be removed, then select
DELETE at the bottom of the page. The number in parentheses is how many
messages are selected. The messages will then move to the Deleted tab.
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\J
To compose a new message, select the icon. Start typing the name of the
user in the “To” section. To search through the list of users, select the blue plus

icon on the right.
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Search through the list by users or tags. Select the user or tag to be included in
the message.
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€  Compose Message
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The regarding field lets users indicate if the message relates to a specific client.
This is accomplished by typing their name in the “Regarding” section or selecting
the blue plus sign to the right to search for one. Type in a “Subject”, then
continue with the body text of the message. Attachments can also be added by

selecting the (Y icon in the top right. Choose to either take a photo on the app

by selecting From Camera or use an image already on the device by selecting
From File.

Select Attachment Type

When the message is complete, select the ° icon.
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My Clients is listed after Messages. Users can search and view their list of

clients.

22 My Clents

CONVD- 15 COC Resourte Page

8 o

Enter the first or last name of the client in the search bar.

CINA, JACK

16000 Doles Porkwey DALLAS, TX 75048

WOV )

DIAZ, ROSA

16000 Ot Pathwey DALLAS, TX 75240

Johnson, Flower

12342 Con Rd Dodea. TX 75261 7524

SCOTT, JIMMY

TO000 Dataes Prowy N Sute, Davllas, T2 02400

Once the requested client has been found, select the name to view the client

profile.

AXXess.C0om

36

B BB /Axxess



AXXESS

008 02/U/1960

Medcymen Carvgrvers

Select Allergies to make updates to the allergies list.

Add Allargy

Bee Stings

Penicillin

Select Add Allergy to add additional allergies. Enter the name and select inside
the type box to see a list of categories. When finished, select the Done button or
select Add Another button to add more allergies.

AXXess.C0om
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Name

Enter allergy name

Type

Entec allargy typoe (optional)

From the allergies list screen, select any active allergies to make edits to. When
completed, select Done. Select the Delete button to remove.

Select any deleted allergies. Once selected, select the Restore button to turn
into an active allergy.
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lRestore Allergy
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From the profile, users can view specific client info, including demographics,
medical records, etc. by selecting Info.
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Select Edit to make updates. Once updated, select Save.
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From the profile, users can add a client profile image from the library or camera

by selecting the icon.

Select Attachment Type

Navigate to the client’s location by selecting the Map button and Google Maps
will automatically open. Users can also call the client’s directly from the Client
Profile by selecting the Call button.
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Call
Primary : (214} 555-5555

Mobile : (214) §65-5555

Select Orders, Medications, Caregivers, Physicians, Pharmacies, Contacts
and Addresses to view lists. Contacts has quick links to call directly from the

app.
B 8 a
N3 (S
Physiclans Pharmacies Contacts
\
HELP

The Help section is found on the Home menu.
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The top section is for resetting the password. Enter the email address associated
with the account and select Reset Password. Axxess Support is available
Monday - Friday from 5:00 a.m. to 9:00 p.m. CT. Select Call Us for assistance.

Forgot Password?

Wo'l send you an amall with instructions 10 1650t your
password

Contact our cusiomer support tear
Menday thisugh Feday
700 am %o 700 pen (Cecttral Teme)

LOG OUT AND SETTINGS

The Log Out and Settings areas are found on the Home menu. After logging out,
go the Axxess Home Care mobile app to get back in and enter passcode to
resume. Settings will let users decide if they would like to use only Wi-Fi for
downloading/syncing by switching on (default is off).

Use WiFi Only =]

Caregivers can set their mobile devices to Spanish to view Spanish translations.
Once the primary language on a caregiver’s device is set to Spanish, the
caregiver can log in to the mobile app to view menu items, error messages and

labels in Spanish.
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